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LMS Help Desk Manual  
 
 
 
 

How to access LMS Help Desk 
There are many ways to access LMS help desk page, you can access it by going to LMS Portal 
page or by going to LMS website. 
 

Accessing it by LMS Portal: 
1. When you go to lms.nust.edu.pk/portal you will see LMS Login page and an option for 

LMS help desk is available on that screen, you will see assign of interrogation (?) by 
clicking on it will lead you to LMS help desk page. as you can see in the following picture. 
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2. You can also access it on LMS Login error page, if you put your wrong credentials of LMS 

then a login error page will be displayed, and you can access LMS help desk from there 
also. 

 

 
 

3. You can also access it once you login to your LMS account. 
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Accessing it by LMS Website: 
When you go to lms.nust.edu.pk, LMS website will be displayed, and there are multiple options 
available from which you can access LMS help desk page. as you can see in the following picture. 
 

 
 

How to fill the information on LMS help desk page 
Once you access the LMS help desk page from the different methods elaborated above, the 
following page will be displayed. 
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Once you see the help deck page you can fill it by following the below steps. 

1. Enter your name and your email id with “.edu” extension, other than “.edu” extension 
no email id is allowed to send email to LMS team. 

 

 
2. Select your relevant institute as the email will be sent automatically to your relevant 

school LMS Coordinator. 
 

 
 

3. Then select if you have a complaint or a general issue or any suggestion. 
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4. In case of “Complaint” you will see another drop-down menu in which you can select 

your complaint type. i.e., you have enrollment related complaint then select enrollment 
in the complaint type. 

 

 
If you have “General” issue or any “suggestion” then the complaint type drop-down will 
not be displayed. You need to simply select “General” or “suggestion” and write your 
query in the text box area. 

 
5. Now write your query in the text box area. 

 

 
 

6. Attach any picture or document related to your query. 
 

 
 

7. Solve the captcha. 
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8. Send your message. 

 

 
 
 
 
 
 

Thank You 


